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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT

Daniel Carstairs, et al. v. University of Rochester, No. 6:20-cv-06690 CJS (W.D.N.Y.)

PLEASE READ THIS NOTICE CAREFULLY. If you were a student or learner at the University of Rochester (“Defendant” or “Roch-
ester”) who paid or caused to be paid tuition and/or Mandatory Fees to Rochester to attend in-person courses at Rochester in the Spring 2020 

courses were not provided in-person, you are a member of the proposed class action settlement in the above-captioned case.

The United States District Court for the Western District of New York authorized 
this Notice. This is not a solicitation from a lawyer.

A Settlement has been reached with Rochester in a class action lawsuit alleging that students are entitled to partial refunds of tuition 
and fees due to Rochester’s temporary transition from in-person instruction and other educational services to a virtual environment 
beginning in March 2020 in response to the COVID-19 pandemic and related, government-mandated public health measures. The case 
Daniel Carstairs, et al. v. University of Rochester, No. 6:20-cv-06690 CJS, is pending in the United States District Court for the Western 
District of New York (the “Action”). Rochester denies all allegations of wrongdoing and disclaims all liability with regard to all claims 
in the Action, and the proposed Settlement is not an admission of wrongdoing by Rochester.  But Rochester has agreed to settle this 
case to avoid the expenses and uncertainties associated with continued litigation.  The Court has granted preliminary approval of the 

because you may be a Settlement Class Member.1

-
tory Fees to Rochester to attend in-person courses at the University of Rochester in the Spring 2020 Semester, Summer 2020 Semester 

in in-person classes at Rochester for the Spring 2020 Semester, Summer 2020 Semester and/or Fall 2020 Semester; (2) students who 
received exclusively in-person classes at Rochester for all classes enrolled during the Spring 2020 Semester, Summer 2020 Semester 
and/or Fall 2020 Semester; (3) students who received a refund, Gift Aid, or Rochester scholarships covering all tuition and Mandatory 
Fees for each of the Spring 2020 Semester, Summer 2020 Semester and/or Fall 2020 Semester in which they enrolled in in-person 
classes but did not receive in-person classes; (4) any District Judge or Magistrate Judge presiding over this Action and members of 
their families; (5) the Defendant, Defendant’s subsidiaries, parent companies, successors, predecessors, and any entity in which the 

assigns of any such excluded persons. 

As more fully explained in the Settlement Agreement, under the terms of the Settlement Agreement, Rochester will pay $3.5 million 

as a Service Award, and some will pay for the costs of administering the settlement. What remains of the $3.5 million will be divid-

-

 to 
update their email and/or mailing address, change their options for payment, or to direct any payment to which they are entitled 
to Defendant’s Basic Needs Fund, a fund maintained by Rochester to provide short-term assistance to students in unanticipated or 
emergency situations.  

WHY DID I GET THIS NOTICE?
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•

•
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DO NOTHING
directed to their email address if the Settlement Administrator has a valid email address for them, or oth-
erwise by check. You will give up any rights you may have to sue Rochester about the issues in this case.

EXCLUDE 
YOURSELF

You will not receive your cash award, but you will retain any rights you may have to sue Rochester about 
the issues in this case. The deadline to exclude yourself is October 14, 2025.

ATTEND A 
HEARING

Ask to speak in Court about the fairness of the Settlement during the Final Approval Hearing on November 
13, 2025.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT

CHANGE YOUR 
PAYMENT 
OPTIONS

 to (a) update their email and/or mailing address, (b)  change their options 
for payment,  or (c)  direct any payment to which they are entitled to Defendant’s Basic Needs Fund.

OBJECT Write to the Court explaining why you don’t like the Settlement. If the Court approves the Settlement, 
you will be bound by the Court’s decision and the Settlement Agreement. The deadline to object to the 
Settlement is October 14, 2025.

WHAT IS THIS ACTION ABOUT?

The Action alleges that students who attended Rochester during the Spring 2020 Semester, Summer 2020 Semester and/or Fall 2020 Se-
mester are entitled to partial refunds of tuition and fees as a result of Rochester’s temporary transition of in-person instruction and other 
educational services to a virtual environment beginning in March 2020 due to the COVID-19 pandemic and related, government-mandated 
public health measures. Rochester denies each and every allegation of wrongdoing, liability, and damages asserted, and Rochester denies 
that the claims in the Action would be appropriate for class treatment if the litigation proceeded through trial.

accessible at www.URSettlement.com. 

WHY IS THIS A CLASS ACTION?

A class action is a lawsuit in which one or more persons called a “Class Representative” sues on behalf of people with similar claims. These 
-

    
 

These rights and options—and the deadlines to exercise them—are explained in this Notice. Please review this Notice carefully.

The Court presiding over this case still has to decide whether to approve the Settlement. The cash award made available by this Settlement will 

WHY IS THERE A SETTLEMENT?

-
tial Settlement Class believe the proposed Settlement is in the best interests of the Class. The Settlement is not an admission of wrongdoing 

forward. Rochester denies each and every allegation of wrongdoing and liability in the Action. The Court did not reach a decision on the 

be provided to explain it. Nevertheless, because the settlement of a class action determines the rights of all members of the class, the Court 
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WHO IS IN THE POTENTIAL SETTLEMENT CLASS?

Fees to Rochester to attend in-person courses at the University of Rochester in the Spring 2020 Semester, Summer 2020 Semester and/or Fall 

 (1) students who did not enroll in in-person classes at Rochester for the Spring 2020 Semester, Summer 2020 Semester and/or Fall 
2020 Semester;

 (2) students who received exclusively in-person classes at Rochester for all classes enrolled during the Spring 2020 Semester, Summer 
2020 Semester and/or Fall 2020 Semester;

 (3) students who received a refund, Gift Aid, or Rochester scholarships covering all tuition and Mandatory Fees for each of the 
Spring 2020 Semester, Summer 2020 Semester and/or Fall 2020 Semester in which they enrolled in in-person classes but did not receive 
in-person classes;

 (4) any District Judge or Magistrate Judge presiding over this Action and members of their families;

 (5) the Defendant, Defendant’s subsidiaries, parent companies, successors, predecessors, and any entity in which the Defendant or its 

WHAT ARE MY OPTIONS?

(1) Receive Payment Electronically, by Check or Direct any Payment to which You are Entitled to Defendant’s Basic Needs Fund.

will automatically receive their share of any payment under the Settlement Agreement electronically, if the Settlement Administrator has a 

email  to update their email and/or mailing address, change their options for payment, or to direct any payment 
to which they are entitled to Defendant’s Basic Needs Fund, a fund maintained by Rochester to provide short-term assistance to students in 
unanticipated or emergency situations.  If any funds remain uncashed (after the initial and possible redistribution) those monies will be desig-
nated to Rochester’s Basic Needs Fund. 

(2) Exclude Yourself (“Opt-out” of the Settlement).

You may exclude yourself from the Settlement. If you do so, you will not receive a cash award from the Settlement Fund. You will not release 

at www.URSettlement.com), and you will be able to pursue whatever legal rights you may have by pursuing your own lawsuit against Roches-

To exclude yourself from the Settlement, you must mail, via First Class United States Mail, postage prepaid, a written, signed statement to the 

-
tlement must be personally signed and must include: (1) your name, mailing address, and telephone number; and (2) a statement substantially 

Daniel Carstairs v. University of Rochester.” You cannot 

Settlement Class on a class or representative basis. “Mass” or “class” opt-outs will not be allowed.

(3) Object to the Settlement.

You cannot ask the Court to order a larger settlement; the Court can only approve or deny the Settlement. If the Court denies approval, the 



COMPENSATION TO CLASS COUNSEL AND THE NAMED PLAINTIFF

Named Plaintiff Compensation.
to exceed Five Thousand Dollars ($5,000) total, which shall come from the Settlement Fund. This shall be in addition to any cash award that 

Class Counsel Attorneys’ Fees, Costs, and Expenses. The attorneys who brought the Action (listed below) will ask the Court to award them at-
torneys’ fees plus reimbursement of costs and expenses in an amount not to exceed one-third (33 1/3 %) of the Settlement Fund ($1,166,666.66) 
for the time, expense and effort expended in investigating the facts, conducting the litigation, and negotiating the Settlement.
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scheduled for November 13, 2025, and must concurrently serve the objection on the Settlement Administrator, Class Counsel, and counsel for 
Defendant. The objection must include:

WHAT RIGHTS AM I GIVING UP IN THIS SETTLEMENT?

statutory claim arising out of or in any way allegedly related to Rochester’s actions, inactions, decisions, and/or indecisions with respect to 
COVID-19 in the Spring 2020 Semester, Summer 2020 Semester, and Fall 2020 Semester including transitioning from in-person instruc-
tion, educational services, campus events, and other Rochester services to a remote format, including but not limited to all claims that were 

yourself, all of the decisions and judgments by the Court will bind you.

The Settlement Agreement is available at www.URSettlement.com. The Settlement Agreement provides more detail regarding the Released 

• the Settlement Class Member’s full name, mailing address, and current telephone number; 

• the identity of any witnesses the objector may call to testify; 

• a listing of all exhibits the objector intends to introduce into evidence at the Final Approval Hearing, as well as true and correct 
 copies of such exhibits; and 

• a statement of whether the objector intends to appear at the Final Approval Hearing, either with or without counsel. 

“Mass” or “class” objections will not be allowed.

If you do not timely and validly make your objection, you will be deemed to have waived all objections and may not be entitled to speak 
at the Final Approval Hearing.

hand, or overnight delivery service to the Settlement Administrator at Carstairs v. University of Rochester, c/o Settlement Administrator, 

Approval Hearing.

October 14, 
2025. If you do hire your own attorney, you will be solely responsible for payment of any fees and expenses the attorney incurs on your behalf. 
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WHEN WILL THE COURT RULE ON THE SETTLEMENT?

fairness hearing, will be held to determine the fairness of the Settlement. At the Final Approval Hearing, the Court will also consider whether 
-

Counsel. The Court will hold the Final Approval Hearing on November 13, 2025, at 10:00 a.m. ET, at the U.S. District Court for the Western 
District of New York, 100 State Street, Rochester, NY 14614. The date and time of the Final Approval Hearing are subject to change by Court 

attend the hearing if it is conducted virtually or by telephonic means, will be posted at the Settlement Website, www.URSettlement.com and on 
https://pacer.uscourts.gov/. 

If the Settlement is given Final Approval, the Court will not make any determination as to the merits of the claims or defenses at issue. 
Instead, the Settlement’s terms will take effect and the Action will be dismissed on the merits with prejudice. Both sides have agreed to 

If the Court does not grant Final Approval of the Settlement, or if Final Approval is reversed on appeal, or if the Settlement does not become 
-

than is provided in the Settlement, or indeed, anything at all.

WHEN WILL I RECEIVE MY CASH PAYMENT?

whether) the Court will grant Final Approval to the Settlement, or whether there may be appeals from that order that take additional time to 
resolve, so please be patient. After the Court grants Final Approval to the Settlement, and after any appeals are resolved, cash awards will likely 
be paid within 60 to 90 days.

Updated information about the case will be made available at www.URSettlement.com

WHERE CAN I GET ADDITIONAL INFORMATION?

This Notice is only a summary of the proposed Settlement. More details are in the Settlement Agreement which, along with other documents, 
can be obtained at www.URSettlement.com
Class Counsel at the numbers or email addresses set forth below. Besides the documents available on the case website, all pleadings and docu-

Please do not contact the Judge or the Clerk of the Court or Rochester about this case. They cannot give you advice on your options.

WHO REPRESENTS THE CLASS?

You will not be charged for these lawyers. If you want to be represented by your own lawyer, you may hire one at your own expense.

James A. Francis 
FRANCIS MAILMAN SOUMILAS, P.C. 

1600 Market St., Suite 2510 

Yvette Golan 
THE GOLAN FIRM PLLC 

529 14th St. NW, Suite 914 
Washington, DC 20045 


